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Policies

General Operations
Legal 

· No signed contracts on behalf of H.E.R.O. will be allowed without the Presidents approval.

· The President will be allowed to grant authorization to sign contracts on behalf of H.E.R.O. on a case by case basis.

· Any person volunteering for H.E.R.O. will sign a Liability form indicating H.E.R.O. is not liable for any injury that occurs while involved with any H.E.R.O. business.

· H.E.R.O. will maintain liability insurance at all times.

· H.E.R.O. is not responsible for faulty tack or equipment that causes injury, damage or death.

· H.E.R.O. Inc will not be responsible for the negligence or intentional wrong doings of any person in the foster, adoption or ownership programs.

· H.E.R.O.  will require warning signs and the NC General Statues, chapter 99e signs in all of its quarantine and holding facilities.

Financial

· Reimbursement for any reason will need prior approval by the Treasurer and must be accompanied by an expense breakdown and receipts to be turned in within 30 days.

· Reimbursement requests older than 30 days will require the Presidents approval.

· The letters H.E.R.O. must be used in all purchase orders, for any expense.

· Donations will be turned into the Treasurer within 10 days along with an itemized list of where every dollar was accumulated.

· Any money made in the name of H.E.R.O.  will be turned into the treasurer within 10 days.

· A member can request a copy of the financial statements from the treasurer by written request.  This information will be available at the monthly meetings.

Marketing

· Fundraising ventures must be approved by the Fundraising/Marketing committee.

· Approval of any promotional material merchandise or any item with the H.E.R.O. logo on it must be approved by the Fundraising/Marketing committee.

· H.E.R.O.  will accept donations from anyone as long as it is believed to have been obtained by ethical means.

· H.E.R.O.’s name, logo, address, website and any other form of I.D. must be prominently displayed on any marketing paraphernalia along with the participating volunteer contact information.

· Volunteers soliciting for sponsors or use of facilities will use H.E.R.O. standardized forms.

· All forms must be approved by the Board of Directors.
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